
How to activate your discount 

Travel Pass 
♦J'-t♦ West 

! Midlands 
II Metro

0 
Download the 

MyMetro app from 

Google Play Store or 

App Store. 

Scan this 

QR code to 

download the 

app. 

Register your details 

on the MyMetro 

app. 

Please note your password 

must include a special 

character. 

� 
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� Register �St

*Required fields 

Account Details 

Email* 

Password* 

Confirm password* 0 

Personal Details 

First Name• 

e You will receive a confirmation email once your account is set up.

0 
Login to your 

account to access 

the ticket. 

0 
Scan this QR code and 

make sure the date is 

set to when you want 

to travel. 

-

AA. \A ♦'♦'♦ 'LJ II 

Metro 
Email 

Password 

ReglUer 

Forgot password? 

Scan to 

redeem 

your pass. 

0 

0 
Select the Purchase 

tab and then tap 

Scan QR Code. 

I 

0 
Once redeemed, tickets 

will appear under the 

My Tickets tab. 
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Purchase �St 

Metro 

NX+Metro 

nbus+Metro 

Scan QR Code 

ScanaQRCodeforaticket 

Quick Buy 

Purchaseyourlastticketagain 

� � 0 $ 

1 
Purchas� 1 

a 
My Tickets 

0 
You're ready to travel! Simply show 

your travel pass to the conductor on 

your day of travel. 

Thank you for choosing West Midlands Metro for your travel needs.

Should you have any questions or need assistance, please don't hesitate to contact us at customerservices@westmidlandsmetro.com. 


